
ADP w.e.b.Suite®1000 Parts Invoicing

ADP w.e.b.Suite®1000 Parts Invoicing offers powerful tools to manage the invoicing process, with direct links to the 
dealership's inventory system.  Parts Invoicing relieves parts inventories automatically as sales are posted, updates 
accounting records daily, provides built-in audit trails, and compiles information.  The system is designed to help manage the 
Parts department with maximum profitability and customer satisfaction.

- Records parts-to-service sales, improving accuracy and control of part
records for all parts-to-service sales.

- Creates records necessary to sell parts to
service repair orders.  

Repair Order 
Interface

- Tailors pricing according to dealership policies.
- Handles different pricing needs.
- Minimizes invoicing errors to maintain profit margins and keep customers
satisfied.

- Saves time searching for part pricing and related information.
- Allows for pricing and taxes to be up-to-date for each customer's invoice –
automatically.

- Transcribes and extends prices
automatically. Figures freight, discounts
and taxes before totaling the invoice. 

- Accommodates almost unlimited pricing 
variations, such as pricing by sale type 
(cash, COD, charge, internal or warranty), 
customer type, stocking group or price 
ranges.

Accurate 
Pricing

- Supplies dealer-specified information for use by parts counter personnel and
customers.

- Makes it easy to revise invoice information before printing.
- Prints invoices as parts are pulled to speed delivery.
- Minimizes effort to calculate correct pricing and extension.

- Allows the dealership to customize what
invoice information will display or print,
including customer name and address, 
shipping instructions, part numbers,
descriptions, price extensions, core 
charges, freight, discounts, taxes, special
messages and more.

Flexible 
Invoicing for 

Laser Invoices

- Helps increase customer satisfaction; parts personnel can easily price parts
and check on availability for the customer before the sale.

- Calculates prices based on the customer’s pricing code or sale type.
- Maximizes efficiency; part numbers are entered only once, and then saved to
an invoice on command.  

- Less duplication of effort saves time and reduces errors.

- Customize a price quote for a specific 
customer, and store it for later reference. 

- Convert the quote to an invoice when the
customer is ready to buy. 

- Parts personnel can easily price parts and
check on availability for the customer
before the sale.

Quotes

- Minimizes missing documents and creates a smooth paper flow by
automatically numbering invoices.

-Increases speed, accuracy and customer satisfaction by eliminating manual 
calculation of prices and taxes.
- Updates parts inventory as sales are posted; keeps on hand quantities
accurate.

- Invoices automatically post to Accounting.
- Open invoices can be saved and recalled; close and print the invoice at a
later time.

- View or re-print invoices at any time for any customer. 
- Automatically posts lost sales from all invoicing functions.
- Allows invoicing of parts the system shows are not stocked or temporarily out
of stock, and reports these sales as exceptions.

- Captures information for ordering and testing parts to improve inventory
performance.

- Allows overrides to standard setups for handling temporary changes; cost
and sale amounts and taxes can be overridden as necessary.

- Creates invoices for the sale of parts to
retail and wholesale customers.  

- Links invoices to inventory and accounting 
records.

Invoices

- Displays part numbers, pricing information, on-hand quantities, part number 
changes, bin locations and more.

- Streamlines the process of answering parts questions and confirming their
availability.

- Provides quick access to part information.Parts Display
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Hardware and Software Requirements
Available on all ADP w.e.b.Suite1000platforms as part
of the service system. Requires ADP w.e.b.Suite1000
Vehicle Inventory Plus, VIN Wizard, and Parts Inventory

BENEFITSADVANTAGESFEATURES

- Allows quick retrieval of a complete invoice to efficiently process 
returns.

- Allows screen inquiry and re-printing of a past invoice.

- All invoices are retained for as long as desired by the
dealer. All invoice information is retained.

Document 
Retention

- Streamlines the invoicing process and increases productivity of
parts personnel.

- Assures the right parts are sold at the right prices.
- Provides quick access to part information.
- The user-friendly interface means less training for new hires, and 

encourages cross-training of employees.

- The w.e.b. 1000 Parts Invoicing system is easy to
learn and use.  

- User performs tasks with menu directions and fill-in-
the blank screens.  Parts users can handle several 
key functions all from one screen.

Menu Driven 
Screens and 

Pop-up 
Windows

- Keeps more accurate sales history by not inflating sales dollars.
- Applies money to correct accounts until sale is finalized.

- Money can be taken as a full or partial amount. 
- Assigned to a ticket for reference but does not apply
the sale prematurely.

Deposit

- Saves time; records are prepared automatically.
- Data can be transferred electronically to the manufacturer.

- Records qualified compensation transactions
automatically through the invoicing process.

Manufacturer 
Compensation 

Claims

- Provides management with current data for effective decision-
making.

- Makes information available in a useful format.

- Produces a variety of reports to keep management 
up-to-date on parts department operations. 

- Includes exception reports, a sales and profit history
report, special order parts tracking reports and
reports to help analyze the dealership's inventory
performance.

Management 
Reports

- Increases accuracy of information posted to Accounting.
- Saves personnel time; automatic posting means one-time data

entry.
- Setup allows validation of accounting information before invoices
are closed; avoids posting errors and reduces follow-up time.

- Automatically posts sale, cost of sale, inventory 
expenses and accounts receivable to ADP 
Accounting daily.  Reports all invoices posted on the
daily cutoff report.

Accounting 
Interface

- Counter personnel can record special order requests while
creating an invoice.

- Provides easy access to information to answer customer inquiries.
- Reports monitor all aspects of the process.
- Allow printing of Special Order Mailers to inform customers of their
order status.

- Real time status update.

- Automates and tracks the progress of special orders 
from the time requested until they are delivered to the
customer.

Special Order 
Control

- Provides flexibility for the parts department; as well as providing
management exception reporting.

- Allows overrides to standard setups for handling 
temporary changes, with exception reporting
available on demand.

Overrides

- Handles these sales easily and quickly.  
- Reduces lost sales by recording accurate demand.
- Reports these sales as exceptions so parts can be added to the
system for testing or stocking.

- Allows invoicing of parts the system shows are not 
stocked or temporarily out of stock. Useful for selling
emergency-purchased parts, or overriding an out-of-
stock inventory count.

Out of Stock 
Invoicing

- Helps prevent accounts receivable problems; credit limit overrides
permitted.

- Automatically checks customer credit when an
invoice is opened (to see if the customer is over their
limit or past due on their accounts).

Customer 
Credit Check

- Easily review employee performance and for tracking incentive 
programs.

- Reports total retail and wholesale by employee, 
including gross profit, gross profit percentage and 
total sales dollars as well as summary data by 
employee, date and type of sale

Productivity 
Analysis

- Automatically posts lost sales from all invoicing functions.
- Captures information for ordering and testing parts to improve 
inventory performance.

-Tracks customer requests for parts that cannot be 
filled due to inadequate on-hand quantity or non-
stocked parts.

Lost Sale 
Tracking

- Useful for advertising a sale or special, or for printing additional 
pertinent information not already included on the invoice.

- Prints customized message on the invoice.  
- Messages can be changed easily using a simple 
setup.  

Invoice 
Message

To find out how ADP w.e.b.Suite1000 Parts 
Invoicing can help you manage your dealership 
for maximum profit, talk to an ADP associate 
today at 888.424.6342, or visit us at 
www.DealerSuite.comSM.


