
ADP w.e.b.Suite®1000 Sales and 
Service Merchandising

ADP w.e.b.Suite®1000 Sales and Service Merchandising provides dealerships with the tools to schedule appointments, 
recommend vehicle service, set up preventive maintenance schedules, and send service reminders.  It maintains a detailed 
record of each customer and vehicle with the complete service history.  Users can update changes to customer and vehicle 
information automatically.  The system also produces several productivity reports for gauging individual and team 
performance in the service department.

- Vice shop load, so as not to overload technicians.
- Tighter scheduling makes it easier to meet promise times.
- Combines requested service with recommended service for

increased sales.
- Helps facilitate dealership follow up on no shows.
- More convenient for customers.
- Saves time and effort; user can open a repair order from the
appointment display.

- Allows appointments to be set, modified, or canceled 
as needed. 

- Displays by service advisor, date, and partial name.
- Accesses recommended service and history.
- Appointments automatically deleted when work is 
completed. 

- When a scheduled vehicle arrives, the identifying
information is keyed in, displaying the appointment
and all requested service.

Appointment 
Scheduling

- Provides management with a quick summary of dollar revenues
from the service department.

- Highlights the good revenue areas of service department.

- One day or for a specified period of time. 
- The report includes dollar sales for diagnostic lane,

warranty labor, customer labor, internal labor, and
comebacks.

Service 
Department 

Recap

- Reduces time in entry of data on the RO.
- Reduces errors (resulting in lost profits) on entry of labor codes
and flat rate hours.

- Dealer can create op codes for local needs such as PM schedules
management by exception.

- System manages any number of labor codes. 
- Labor codes can be alpha, numeric, or both. Dealer
determines descriptions and flat rate hours. 

- Can be overridden and entered in hundredths.

Labor 
Operation 

Codes

- Immediate printing of work order saves customer and employee
time.

- Reduces errors in customer and vehicle information.
- Reduces warranty rejections due to improper information.

- Improves customer satisfaction; all copies of the RO headings are
legible.

- Prints RO heading information including customer
name and address, vehicle ID number, date, RO
number, mileage, license number, year, make,
model, customer phone numbers, service writer 
number, stock number and customer number.

Pre-work Order/  
Repair Order 

Heading

- Maintains service history for quick reference.
- Saves time; access to service history from any terminal.
- Improves customer relations; information available for customer
convenience.

- Prints full service history or summary report on demand.

- Displays all past service performed on a vehicle, all 
at once or one RO at a time, showing latest history
first.

- Service History Retention:
- Dealer-defined option controls length of time the 
system will retain service history.  

- Dealer has control of the amount of history.

Service History

- Saves time; accesses customer and vehicle information quickly.
- Improves customer relations; customers are greeted by name.
- Reduces errors; provides quick verification of owners with multiple
vehicles when linking customer names with their respective 
vehicles.

- Provides automatic assignment of customer numbers.

- Stores previous repair order and service history
information for each vehicle.

- Calls up by partial customer name, VIN, and RO
number.

Customer and 
Vehicle 

Information

- Saves time.
- Improves speed.
- Less training investment.
- Less resistance to new technology.

- Use the mouse to Point-and-Click, or use keyboard 
commands to navigate the windows.

- Provides easy and quick navigate through the
system.

- Easily understood and intuitive design.
- Allows you to use the navigation method that is best
for you.

Graphical User 
Interface

BENEFITSADVANTAGESFEATURES
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Hardware and Software Requirements
Available on all ADP w.e.b.Suite1000platforms as 
part of the Service System.  Requires ADP w.e.b.Suite1000
Vehicle Inventory Plus, VIN Wizard, and Parts Inventory.

- Dealership management can restrict access only to authorized 
users.

- Access to the application is fully controlled by the
w.e.b. Suite1000 Security System allowing the
dealer to decide who has access and what type of 
access to the data jobs.

Security

- Retrieve service specials with multiple pre-assigned operation
codes.

- Quick entry of common service operations.
- Assign “Menu” pricing items.

- Pre-defined service operations.
- Save time, and increase productivity and up sell on
the service price.

Quick Picks

- Decreases customer wait time when picking up vehicle..- Cashier can print invoices during non-peak times. 
Pre-Printed 

Service 
Invoices

- Ensures that the cashier has all the RO’s for complete service
invoices.

- Provides greater flexibility.

- Can have up to 99 repair lines on the same vehicle,
allowing for miscellaneous sales other than parts
and labor.

Cross 
Referencing

- Saves time.
- Reduce errors in labor cost calculations.

- Calculates labor costs based on technician’s hourly
rate or percent costing automatically.

Automatic 
Calculation

- Provides greater control and flexibility.- Allows different rates for Fleet Accounts, Special 
Customers, and Promotions.Discount Rates

- Eliminates duplicate data entry.
- Reduces errors.

- Integrates with Parts, Accounting, Service, Vehicle
Inventory, and Purchase Orders.Integration

- Saves time.
- Reduce errors.
- Once the vehicle is recorded as sold in ADP Accounting, all 

information is instantly available to the service department when
the vehicle is brought in for service.

- Single, one-time entry of customer and vehicle 
information.

Accounting 
Interface

- Conduct direct mail or tele-marketing programs to drive more
service business.

- Conduct after-service follow up.
- Conduct after-sales programs to generate Service Dept visits.

- Integrated to the w.e.b.Suite1000CRM System.Integration to 
CRM

- Measures the productivity of the individual technician - effective 
management tool.

- Report is available on demand for the dealer’s convenience.
- Allows the dealer to manage by objectives; employee’s goals are
reviewed with the manager. 

- All pertinent productivity data displays on the report.
- Increased sales and profitability generated through the ability to 
identify personnel strengths and weaknesses

- Provides a detailed analysis of productivity for each
technician. 

- The report shows each RO dollar totals, total of flat
rate hours and labor. 

- Report can list information by a specific date range
and all technicians.

Technician 
Productivity

- Measures the productivity of the individual service writer.
- On demand reporting for dealership convenience.
- Allows the dealer to manage by objectives; employee’s goals are
reviewed with the manager. 

- All pertinent productivity data displays on the report.
- Increased sales and profitability generated through the ability to 

identify personnel strengths and weaknesses

- Provides a detailed analysis of productivity for
service writers. 

- The report shows the total number of repair orders
written, the count of operations by type and total 
dollars. 

- A recap report also provides the dollar labor amount 
for customer and warranty service sales.

Service Writer 
Productivity

- Improves customer satisfaction.  
- Customers do not have to wait on hold for you to track down a 
repair order.

- Saves time for both service writers and service managers.

- Accesses active RO’s immediately.Repair Order 
Inquiry

- Automatically recommends service to be done.
- Helps increase service up-sell.
- Computer builds customer confidence and satisfaction.
- Convenient.  Access during appointment and RO write up.

- Dealerships can set up service schedules by each
year, make, and model of vehicle. Service intervals
are dealer-defined.

Recommended 
Service

To find out how ADP w.e.b.Suite1000Sales and 
Service Merchandising can help you manage your 
dealership for maximum profit, talk to an ADP 
associate today at 888.424.6342, or visit us at 
www.DealerSuite.comSM.


