FEATURES

ADP w.e.b.Suite®1000 Sales and
Service Merchandising
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ADVANTAGES

BENEFITS

ADP w.e.b.Suite®1000 Sales and Service Merchandising provides dealerships with the tools to schedule appointments,
recommend vehicle service, set up preventive maintenance schedules, and send service reminders. It maintains a detailed
record of each customer and vehicle with the complete service history. Users can update changes to customer and vehicle
information automatically. The system also produces several productivity reports for gauging individual and team
performance in the service department.

FEATURES ADVANTAGES BENEFITS
- Use the mouse to Point-and-Click, or use keyboard
commands to navigate the windows. - Saves time.
. - Provides and quick navigate through the
Graphical User | ~ggam. o) o o gate throug - Ierrwes speed,
Interface | _ Easily understood and intuiive design. - Lesstraining investrrent.
- Allows you to use the navigation method that is best |~ LESS resistance to new technology.
for you.
- Saves time; accesses customer and vehicle information quickly.
- Stores previous repair order and service hist - Improves customer relations; customers are greeted by name.
st\t/ghngeand foraton or ach venice. > - Rnguces errors; provides quick verification dgomerszymh multiple
Information - Calnlisagrp by partial customer name, VIN, and RO ﬁigeswhen linking customer names with their respective
number. icles.
- Provides autométic assignment of customer numbers.
- Displays all past service performed on a vehicle, all o o )
at once or one RO at atime, showing latest history - Maintains service history for quick reference.
f|rst._ ) ) - Saves time; access to service history fromany terminal.
Service History | - Service History Retertion: - Improvess custormer relations; informetion available for custormer
- Dealer-defined option controls length of time the convenience.
systemwill retain service history. ~ - Prints full service history or summeary report on demand.
- Dedler has control of the amount of history.
- Immediate printing of work order saves customer and employee
- Prints RO heading information including customer ume. _ o _
Pre-work Order/ neme ard adldress, vefidle IDnLrmber, dete RO - Reduces errors in customer and vehide information.
Repair (i?]fgef r%del ﬁ%'mﬁmum: B - Reduces warranty rejections due to improper information.
number, stock number and custorrer number. - IIrmlgloves customer satisfaction; all copies of the RO headings are
egible.
Labor - System manages any nunber of labor codes. - gucestime in(entr;l/t_of datzlaogtn th;th) et of oy
: - Labor codes can be alpha, numeric, or both. Dealer |~ RECLICES EITONS (rESulling In oSt praiits) on entry codes
Operation determines descriptimsphgwd flat rate hours. and flat rate hours.
Codes - Can be overridden and ertered in hundreciths. e B oS forlocal eeds stich as PM schedudes
Service - One day or for a specified period of tine. - Provides with a quick summary of dollar revenues
Department - The report includes dallar sales for diagnostic lane, fromthe service department.
Recap W customer labor, internal labor, and - Highlights the good revenue areas of service departmert.
- Qsllows appo | ntments to be set, modified, or canceled | - Vice shop load, so as nat to overload technicians.
. ' ) . . - Tighter scheduling makes it easier to meet promise times.
- Displays by service advisor, date, and partial name
T i ' - Combines requested service with recommended service for
Appointment - Accesses recommended service and history. increased sales.
Scheduling - Appdlrégdms autometically deleted whenwork is - Helps fadilitate dealership follow up on no shows.
o mation e led "ehiﬂ-iﬁr ri\_/es,tH‘ée 'de“',?'n”&t - SzalveslvIore mggﬂmm a repair order fromthe
information is in, di appoi - ' X ;
and all requestgggrvice. g appointment display.
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SELL CARS, PARTS AND SERVICE PROFITABLY."




- Dealerships can set up senvice schedules by each
Recomm_ended year, rmk%?and model? of vehicle. Service |ﬂy'tervals
Service are dedler-defined.

- Automatically recommends service to be done.

- Helps increase service up-sell.

- Computer builds customer confidence and satisfaction.

- Convenient. Access during appointment and RO write up.

Repair Qdef - Accesses active RO's immediately.
Inquiry

- Improves customer satisfaction.

- Customers do nat have to wait on hold for you to track down a
repair order.

- Saves time for both service writers and service managers.

- Provides a detailed analysis of productivity for
service witers.
Service Witer - The report shows the total nunber of repair orders

jtten, the nt of atl and total
Productivity | Lper the court of operations by type

-Ar report also provides the dallar labor amount
for customer and warranty service sales.

- Measures the productivity of the individual service writer.
- On dermand reporting for dealership convenience.

- Allows the dealer to manage jedtives; 'S S are
reviewed with the manager. by o employee's god

- Al pertinent productivity data displays on the report.

- Increased sales and profitabili ated through the ability to
identify personnel str%rnghs a%genermoug b

- Provides a detailed analysis of productivity for each

technician.
Technician - The report shows each RO dollar totals, total of flat
Productivity rate hours and labor.
- Report can list informetion by a specific dete r:
and all technicians. by ane

- Measures the productivity of the individual technician - effective
management tool.
- Report is available on demand for the dealer’s convenience.

- Allons the dealer to manage jectives; 'S S are
reviewed with the manager. oy o enmployee’s god

- Al pertinent productivity data displays on the report.
- Increased sales and profitability generated through the ability to
identify personnel strgnghs ar% Weaknesses o b

Integration to - Integrated to the w.e.b.Suite1000 CRM System.

- Conduct direct mail or tele-marketing programs to drive more
service business.

CRM - Conduct &fter-service follow up.
- Conduct after-sales programs to generate Service Dept visits.
- Savestime.
Accounting - Single, one-time entry of customer and vehicle - Reduceerrors. _ _
Interface informeation. - Once the vehicle is recorded as sold in ADP Accoumrr}giérzvatll

informetion is instantly available to the service depart
the vehicle is brought'in for service.

Integration | ~ fgveelg{t%trg? with Patts, Accourting, Service, Vehicle

- Blimnates duplicate data entry.
- Reduces errors.

Discount Rates | ~ éllgtlvsmgf’fselzr%rgtres forOI?Be.et Accounts, Special

- Provides greater control and flexibility.

access tothe data jobs.

Automatic - Calculates labor costs based on technician’s hourly - Savestime.
Calculation rate or percent costing autometically. - Reduce errors in labor cost calculations.
Cross -Can haveupto% repair lines on the same vehicle, - Ensures that the cashier has all the RO's for coerIete senvice
i allowing for miscellaneous sales other than parts Invoices.
Referencing and labor. - Provides greater flexibility.
Pre-Printed
Service - Cashier can print invoices during non-peak times. - Decreases customer wait time when picking up vehicle..
Invoices
- Pre-defined senvice operations. - Retne.ve service specials with multiple pre-assigned operation
Quick Picks - Savettime, and increase productivity and up selfon | - Quick entry of common service operations.
the service price. S R
- Assign “Menu’” pricing items.
B R e igxf/usltly oo e Dealershi estrict ly to aLthorized
; w.e.b. Suite I emallowi - ip management can restrict access only to iz
Security dealertodecidewl“ohatsyaccessamwgtypeof wars P Y

Hardware and Software Requirements
Available on al ADP w.e.b.Suite1000 platforms as

part of the Service System Requires ADP w.e.b.Suite1000
Vehicle Inventory Plus, INWizard, and Parts Inventory.
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Tofind out how ADP w.e.b.Suite1000 Sales and

Service Merchandising can help you manage your

dealership for maximum prdfit, talk to an ADP

associate today at 888.424.6342, or visit us at

wwww. DealerSuite.comsv,

SELL CARS, PARTS AND SERVICE PROFITABLY.™



