
ADP’s ASP Access Services
PROVIDING HIGH-SPEED, COST-EFFECTIVE CONNECTIVITY

ASP Access Services provides high-speed reliable connectivity between the dealer location(s) and 
the ADP Data Center to ensure that you have access to Dealer Management Systems (DMS) 
applications. 

Data Center Connectivity: Primary high-speed frame relay circuit or VPN Internet circuit provides 
consistent and reliable data center connectivity and access to dealership data. Circuit size is based 
on specific needs of each dealership location. Flexible solution that is cost effective and easy to 
expand as dealership needs change.

Backup Connectivity: A VPN backup connection is provided via the dealer’s existing Internet circuit, 
when available. Not only are you protected, but your expenses are minimized by using your existing 
internet circuit.

Service Provider Relationships: We have established relationships with leading communications 
and networking service providers and leveraged the purchasing power of nationwide ADP 
agreements to obtain the best service and manage costs. You won’t have to deal with multiple 
vendors who don’t want to take responsibility for a problem. As part of the complete ASP Managed 
Services, ADP’s IT professionals monitor circuits and resolve problems for you.

Network Monitoring: EnterpriseObserversm, ADP’s network monitoring tool, is used by ADP 
personnel to ensure that all circuits between the data center and the dealer location(s) are reliable 
and secure.

Flexible Options Based On Your Specific Needs:

• If you have multiple locations, we can provide circuits to all locations and completely manage all 
service issues. 

• If you prefer, we can provide one circuit connecting a single dealership location to the ASP Data 
Center and you can procure and manage all remote location connections.

Manufacturer Connectivity: Manufacturer Dealer Communications System (DCS) integration is
included in the overall ASP Managed Services. A flexible solution, ASP manufacturer connectivity can 
be designed to meet specific and changing manufacturer requirements.

With redundant connections, 24/7 monitoring and complete customizability, your connection to ADP’s 
Data Center will provide the highest level of system availability and flexibility based on the specific 
needs of your dealership.

At ADP, we provide high-speed reliable connectivity 
to help you keep your business moving.

Part of the 
infrastructure 
solution of 
Web-Enabled 
Business.

Find out more about how 
ADP’s ASP Managed 
Services can eliminate 
your system headaches.

Talk to an ADP associate 
today at 1-888-424-6342 
or visit us at 
www.DealerSuite.comsm.
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