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For more information about 
how ADP can help you Sell 
More Trucks, Parts and 
Service Profitably visit 
DealerSuite.com or call us at 
800-488-7825, ext. 6599.

SOLUTIONS FOR FREIGHTLINER LLC DEALERS

STRONG MANUFACTURER RELATIONSHIPS HELP DEALERS RUN 
THEIR BUSINESSES SMOOTHLY
ADP has built a strong long-term relationship with Freightliner LLC that streamlines 
processes and connects you with the systems that are important to your business.  
Customized software designed specifically for Freightliner, Sterling and Western Star 
dealers transfers data efficiently between the systems you use.

Parts Orders
Transfer parts order data from the ADP 
Parts Inventory system to the Freightliner 
PC, for transmission to Freightliner.

Warranty Transfer
Capture vehicle repair order data from the 
ADP Service system, modify it as 
necessary, and transfer directly to the 
Freightliner PC.

MDI Interface
Transmit parts inventory information daily to 
Freightliner.  MDI software at Freightliner 
calculates and sends a stockorder to parts 
inventory based on the Freightliner MDI 
suggested stocking levels.

ADP FleetConnect
An easy-to-use parts replenishment system 
which connects a dealer and his fleet 
customers, automating the reordering 
process and providing a valuable 
communications tool.

Truck Special Options
A set of options specifically created for truck 
dealers’ pricing needs.  All ADP Truck 
Clients receive this software at no charge.

ADP Truck 
Clients enjoy a 
number of 
benefits 
provided by ADP 
Team Truck:

Truck Talk, our bi-
monthly newsletter in its 
11th year of continuous 
publication which 
contains helpful tips and 
information for ADP 
users

The annual ADP 
Truck Users’ 
Conference providing 
excellent networking 
opportunities with other 
users and facilitating 
increased system 
utilization as you learn 
from other users and 
ADP product experts

Support through our 
DealerSuite.com website 
and via toll-free phone 
numbers

Centralized Billing
Transfer repair order invoices and parts 
invoices to the Freightliner PC for 
transmission to Freightliner for 
Centralized Billing customers. 

Inventory Query
Perform parts availability and pricing 
inquiries by searching the inventory of a 
main location, branch locations, or even 
other ADP dealers.  Returns the quantity 
on hand at each location queried, as well 
as the customer’s correct pricing for the 
part.

Financial Statement Interface
Extract, format, and electronically 
transmit monthly financial statements to 
Freightliner LLC, eliminating 
cumbersome photocopying and hard 
copy mailing.

Parts Price Updates

Available to Freightliner, Sterling, 
Western Star and Thomas Built Bus 
Dealers.

Automated Labor Time Guides
Delivered monthly for Freightliner and 
Sterling.


