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ADP’s Rugged Mobile PC
ADP Delivers Wireless PC Technology That Takes on the Extreme 
Duties in the Service Area of the Dealership 

The average service department is responsible for a significant percentage of the dealership 
gross profit.  Delivering this additional profit can only be achieved by providing superior 
customer service while simultaneously maintaining a high level of efficiency and production.  
ADP’s Rugged Mobile PCs support the key applications and information so you can 
access customer service histories, repair order invoices, and manufacturers’ technical 
updates to solve problems immediately, so constantly walking back and forth between 
computer terminals and service bays becomes unnecessary. 

Durability

ADP’s Rugged Mobile PCs are built with unmatched durability. The Rugged Mobile PC is 
built to endure stringent testing procedures that measure for dust, water, vibration, 
extreme temperature and moisture resistance, as well as drop shock absorption. This 
makes them the PC solution that's tough enough to handle diverse applications as well as 
the rigors of managing a dealership service operation. 

Mobility

Rugged Mobile PCs are easy to carry throughout the service area or even the dealer lot. 
Technicians can take it right under the hood to compare OEM web based wiring diagrams to 
fix the vehicle right the first time.  Rugged Mobile PC has a built-in handle for convenient 
portability, weighs less than 4 pounds, and can work up to 300 ft. from any wireless LAN,
delivering unsurpassed mobility. 

Versatility

Rugged Mobile PC’s unique set of features allow a host of uses throughout the dealership.  
It can be used as by Service Technicians during the week, Parts Counter Staff in the 
evenings, and Sales Representatives on the weekends. 

Consider these benefits:

• Accelerate billing cycles and revenue generation with a single electronic entry of 
information from any point within the dealership.

• Reduce errors and delays caused by the re-entry of information from handwritten 
forms.

• Improve productivity by managing service issues immediately and on the spot. 
• Save computer purchase and maintenance costs by using a PC that can withstand 

the rigors of mobile computing without normal breakdowns or crashes. 

If you have any 
questions concerning 
ADP’s Rugged Mobile 
PC or any other ADP 
Network Solution, 
please call us at 
1-888-424-6342 
or visit us at 
www.DealerSuite.com. 

Rugged Mobile PC is 
part of ADP’s 
WorkStation Services.

WorkStation Services 
provides the 
solutions your 
dealership needs to  
reduce the cost and 
headache of 
managing and 
supporting PC-based 
WorkStations.


